
Configuring remote desktop gateway 

 

Windows 

1. Open the 'Remote Desktop' client  and click on 'Show Options' 

 

 

2. Then click on the 'Advanced' tab 

 



3. In the 'Advanced' section click on 'Settings... ' 

 

 

4. Configure the connection settings as shown and click on 'OK' 

 



5. Return to the 'General' tab. In the 'Computer' field enter the name of the machine you want to access, in 
the 'Username' field enter your departmental username in the form CHKNET\<username> 

Then click on 'Connect' 

 

 

By clicking on 'Save As... ' connection can be saved 

 

Mac OS 

Download the Remote Desktop client from https://apps.apple.com/app/microsoft-remote-
desktop/id1295203466?mt=12 

To set up a new gateway in Remote Desktop app preferences: 

1. Click on 'Microsoft Remote Desktop > Preferences...  > Gateway' 

 

2. Click on the + to add a gateway 
3. Set these parameters: 

https://apps.apple.com/app/microsoft-remote-desktop/id1295203466?mt=12
https://apps.apple.com/app/microsoft-remote-desktop/id1295203466?mt=12


o Gateway name: vdi-web.chem.polimi.it 
o User account: CHKNET\<just username> 

 

 

4. Click on 'Connections > Add PC' 

 

 

5. In 'PC name' enter the name of the PC you want to connect, in the 'Gateway' field select the 
gateway created previously. Then click on 'Add'  


